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Oficiul de Stat de Standardizare — 1953
IRS
Institutul Roman de Standardizare— 1970

ASRO
Asociatia de Standardizare din
Romania 1998
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Standards - our invisible friends

Smart electrification and
energy generation
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Standards from most people’s &
media perspective:
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How far should standardisation go?
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A technical compatibility issue
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Cele mai cunoscute standarde.....

SR EN ISO 9001:2008

192250027 7413557"°0

SR ISO/CEI 15420:2013

S SR EN 13382:2002
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Alt fel de standarde.....

- SRENISO 9004:2010 Conducerea unei organizatii cdtre un succes
durabil. O abordare bazatd pe managementul calitatii

- SR 13572:2016 Sisteme de management al inovarii (SMIn). Cerinte

- SRISO/IEC 27000:2016 Tehnologia informatiei. Tehnici de
securitate. Sisteme de management al securitatii informatiei.

- IS0 37120:2014 - Sustainable development of communities --
Indicators for city services and quality of life

- SRISO 37001:2017 Sisteme de management anti-mitd. Cerinte cu
ghid de utilizare
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Nu se poate gestiona Example 1 continued: Examples
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SMART CITIES
- standarde relevante -

-ISO/TR 37150:2014 Smart community infrastructures - Review of
existing activities relevant to metrics

-ISO/TS 37151:2015 Smart community infrastructures - Principles and
requirements for performance metrics

-ISO/TR 37152:2016 Smart community infrastructures - Common
framework for development and operation

-ISO 37101:2016 Sustainable development in communities - Management
system for sustainable development - Requirements with guidance for use
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Standardizarea
competentelor digitale

context

e (Cresterea numarului de locuri vacante in sectorul de
Tehnologia Informatiei si Comunicatiilor (TIC) pe fondul
lipsei personalului cu calificare corespunzatoare

 Nevoia recunoasterii pregatirii profesionale (diplome)
Intre statele UE printr-o certificare unificata

e Favorizarea mobilitatii personalului calificat TIC intre
statele UE, ceea ce va conduce si la reducerea somaj

i) ai.ales in randul tinerilor
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Initiative europene

e EQF - European Qualification Framework (Cadrul
european al calificarilor) instrument adoptat de Comisia si
Parlamentul european la data de 23 aprilie 2008

e Agenda ,e-Skills for the 21st Century” a UE

e ,Digital Skills and Jobs Coalition” (2016), program lansat de

Comisia Europeana. Se bazeaza pe programul anterior
,arand Coalition for Digital Jobs”, 2013-2016 fiind corelat
cu programul ,Education and Training 2020
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Standardizare in cadrul CEN

e dezvoltarea unui cadru de standardizare in domeniul
competentelor digitale - EN 16234-1:2016 e-Competence
Framework (e-CF) - A common European Framework for ICT
Professionals in all industry sectors

e CENTC 428, ,Digital Competences and ICT
professionalism” creatin 2013

e adoptat ca standard roman - SR EN 16234-1:2016
Referential de e-competente. Referential european comun
pentru profesionistii din tehnologia informatiei si
comunicatiilor din toate sectoarele de activitate. Partea

Referential
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Standardizare in cadrul ASRO

e ASRO/CT 387 ,Profesii pentru tehnologia informatiei s
comunicatii” - 1n oglinda: CEN TC 428

e Membri: CPI (Centrul de Pregatire in Informatica), RINA
SIMTEX-OC, STS (Serviciul de Telecomunicatii Speciale);
CERT-RO (Centrul National de Raspuns la Incidente de
Securitate Cibernetica), BB COMPUTER, CIM SA, ANEFI
(Asociatia Nationala a Expertilor Formatori in Informatica),
Asociatia FORTI (Asociatia centrelor de formare continua a
specialistilor si utilizatorilor in domeniul TIC
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SR EN 16234-1:2016

plus doua rapoarte tehnice privind utilizarea si metodologia:

e CEN/TR 16234-2 e-Competence Framework (e-CF) - A common
European Framework for ICT Professionals in all industry sectors - Part

2: User Guide

e CEN/TR 16234-3:2017 e-Competence Framework (e-CF) - A common
European Framework for ICT Professionals in all industry sectors - Part
3: Methodology
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Abordari ale competentelor digitale

EQF

Din punct de vedere individual, adica la nivelul individului
care a dobandit o anumita calificare in urma unei instruiri, a
urmarii cursurilor unei scoli

SREN 16234-1:2016

Din punct de vedere organizational, adica al proceselor
profesionale specifice TIC, de exemplu, PLAN (planificare),
BUILD (dezvoltare), RUN (utilizare), ENABLE (facilitare) si

MANAGE (gestionare).
LS
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Principalele concepte utilizate
in cadrul standardului

Cunostinte (KNOWLEDGE) - ansamblu de fapte, principii, teorii si practi
legatura cu un domeniu de studiu sau de lucru

Abilitate (SKILL) - capacitatea de a aplica cunostinte si de a utiliza practici
pentru indeplinirea de sarcini si rezolvarea de probleme fie de ordin
managerial, fie de ordin tehnic. Abilitatile sunt descrise ca fiind cognitive
(adica bazate pe utilizarea gandirii logice, intuitive si creative) sau practice

Competenta (COMPETENCE) - capacitatea demonstrata de a aplica
cunostinte, abilitati si atitudini pentru obtinerea de rezultate care se pot
constata

Atitudine (ATTITUDE) - mod de gandire si de simtire al unei persoane vis-a-
vis de un obiect sau de o persoana; comportament al persoanei fata de un
obiect sau de o alta persoana care pune in evidenta modul sau de '
simtire
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Cadrul de e-competente

Cadrul de e-Competente este structurat pe patru criterii denumite DIMENS

eDimensiunea 1: 5 domenii de e-competente, derivate din procesele profesionale
specifice TIC: PLAN (planificare), BUILD (dezvoltare), RUN (utilizare), ENABLE
(facilitare) si MANAGE (gestionare).

eDimensiunea 2: Un set de e-competente de referinta pentru fiecare domeniu, cu
o descriere generica a fiecarei competente, 40 de competente identificate in total

eDimensiunea 3: Niveluri de expertiza pentru fiecare e-competenta, niveluri de la
e-1 la e-5, echivalente nivelurilor EQF de la 3 la 8.

eDimensiunea 4: Exemple de cunostinte si abilitati referitoare la e-competentele
din dimensiunea 2.

Integrate in Dimensiunile 2, 3 si 4: Atitudinea = liantul care uneste .
V.. abilitdtile, cunostintele si experienta pentru a form
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Detalierea e-competentelor,
extras

BSRU

Dimension 1

e-Comp. area

Dimension 2 A.2. Service Level Management

e-Competence: Defines, validates and makes applicable service level agreements (SLAs) and underpinning contracts
Title + generic for services offered. Negotiates service performance levels taking into account the needs and capacity
description of stakeholders and business.
e-Competence Ensures the content of the SLA.  Negotiates revision of SLAs, in =
proficiency levels accordance with the overall
e-1 1o e-5, related objectives. Ensures the
to EQF levels 3to B achievement of planned results.
Dimension 4 K1 SLA documentation
K K2 how to compare and interpret management data

nm'iel:sge K3 the elements forming the metrics of service level agreements
o K4 how service delivery infrastructures work
Knows/aware of/ K5 impact of service level non-compliance on business performance
famniliar with K6 ICT security standards

K7 T quality standards

Skills examples S1  analyse service provision records
fs able to S2 evaluate service provision against SLA

S3  negotiate realistic service level targets
S4  use relevant quality management techniques
S5 anticpate and mitigate against potential service disruptions
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Domeniu de aplicare a cadrului de
e-competente

SREN 16234-1:2016 se aplica in:

e Orice companie care beneficiaza sau asigura servicii TIC
e Departamentele de resurse umane

e Organismele de evaluare si certificare

e Institutiile de formare profesionala si Invatamant, inclusiv
cel superior
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Multumim pentru atentie!!

asro@asro.ro

luliana CHILEA
©ASRO 2017 Director General ASRO




